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How Does Camelot University Work? 

The first step in the implementation process is to complete the Core Learning Path 
for your role at Camelot University. Each course consists of interactive video 
lessons with job aids where applicable. The online course material is designed for 

self-paced study and does not require access to a database, although you may 
practice what you have learned in your database once deployment has been 

completed. 

 

What is My Adobe ID? 

Your Adobe ID is used to create your account on Camelot University. It must match 

what Camelot has on file. Therefore, we recommend using your primary work email 
address that you use to contact Camelot. This is the email address provided to 
Camelot on the New User Template. 



 

 

 

What is my Password?  

When you set up your Adobe ID, you will create your password. If you need to 
recover this password, use the link on the login page to reset it (see Figure 1).   

Figure 1: Reset Your Password  

 

 

Why did I not receive an email from Adobe? 

If you did not receive an email from Adobe, it is likely because your Adobe ID does 

not match your email address on file with Camelot. Contact Camelot Support for 
assistance.  

 

What is the Learner Dashboard? 

The Learner Dashboard is the homepage for Camelot University. It displays a 

summary of your learning progress. From the Learner Dashboard, you can easily 



 

 

 

navigate to your coursework in progress and job aids included with your learning 

path (Figure 2). 

 

Figure 2: Learner Dashboard 

 
 

To access coursework that has been completed, select See all My Learning from 

the learner dashboard (Figure 3).  
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Figure 3: Access completed coursework 

 
 

How do I download my Learning Transcript? 

To download your Learning Transcript: 

• At the top right of the screen, select the arrow to open the Profile Menu 

 

• Select Profile Settings 

 



 

 

 

• Select Download My Learning Transcript  

 

Once the file has been generated, you will receive a notification providing you with 
a link to download the file (Figure 4) 

Figure 4: Download your Learning Transcript 

 

 

How do I use the Adobe Player? 

The Adobe Player is where you complete each lesson. This section provides 

information on the features within the Adobe Player. 

How do I use the Table of Contents? 
You can use the Table of Contents to navigate to sections within each lesson. This 

feature is especially useful when referring to a completed lesson for information.  

 

We highly recommend you refrain from skipping sections unless you have 

completed the lesson/course. Skipping sections can prevent you from proceeding 

through your learning path.  

 



 

 

 

To open the Table of Contents: 

• Select the Table of Contents icon in the lower-left corner of the Adobe Player 

 

From the Table of Contents, you can navigate to lessons or sections within lessons 
(Figure X).  

Figure 5: Table of Contents 

 

How do I use Notes? 

You can enter and save notes within the Adobe Player as you progress through 

each lesson.  

 

To access the Notes: 



 

 

 

• Select the notepad icon on the lower-left side of the Adobe Player 

 
From here, you can enter a new note or refer to existing notes (Figure 6). 

 

Figure 6: Notes in the Adobe Player 

 

How do I view a lesson in full-screen mode? 
To view a lesson in full-screen mode: 

  



 

 

 

• Select the icon in the bottom left corner of the screen.  

 
 

This hides the play bar and Table of Contents. Press [Esc] to exit full-screen mode.  

 

My video will not play. 
If you only see the screen below (Figure 7), video playback has been prevented.  

Figure 7: Video Playback Screen 

 
This could be for multiple reasons outlined below.  Select the icon highlighted, even 
if your icon looks different (Figure 8).  

 

Figure 8: Video Playback Icon 

 



 

 

 

If your icon looks like the one shown below (Figure 9), select “Load Unsafe Scripts”  

Figure 9.1: Load Unsafe Scripts 

 

If your icon looks like the one shown below (Figure 9.2), select “Always Allow” to 
allow cookies   

Figure 9.2: Allow Cookies 

 

I completed a lesson, but I can’t go on to the next one. 
We highly recommend not skipping over content, whether you are using the 

progress bar or Table of Contents (TOC) to skip. Doing so can cause the lesson to 
not be marked complete, preventing you from moving forward.  

Figure 10 displays the prompt you may receive when accessing a module without 
completing the prerequisite coursework.  



 

 

 

Figure 10: Cannot Skip Modules in an Ordered Course 

 

If you receive this prompt, check the learning path page for incomplete lessons 
(Figure 11). 

Figure 11: Complete vs incomplete lessons within a learning path 
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I failed a lesson. What should I do? 

For some lessons, learners get two attempts to pass before the score is finalized. 
After the second attempt, learners can proceed to the next lesson. They can also 

redo the lesson as many times as they like for extra practice, but the grade 
recorded in the system will not change.  If you can’t access the next lesson, 

review the troubleshooting tips above, and then contact Camelot Support for 
assistance.  

 

My keyboard shortcuts do not work in the interactive 
simulations. 

Depending on your browser, keyboard shortcuts may not always work. Certain 

standard Microsoft keyboard shortcuts utilized in Excalibur and Express WMS, such 
as [Ctrl + N] are also used by your internet browser. This is ok because the 

simulations will also accept user input from the mouse. If a keyboard shortcut 
prevents you from moving forward in an interactive simulation, contact Camelot 
Support for assistance.  

 

Where do I find the manuals and job aids mentioned in the 
eLearning videos? 

Manuals and job aids can be accessed from the Learner Dashboard and within the 
individual courses they correspond with. From the Learner Dashboard, job aids are 

in the upper right corner of the page (Figure 12) 

Figure 12: Job Aids on the Learner Dashboard 

 



 

 

 

Select See all Job Aids to see a complete list of job aids available (Figure 13).  

Figure 13: Access the full list of job aids 

 

Manuals and job aids for a specific course can be accessed from the respective 
course page. For example, the Excalibur Course 2 Syllabus is on the Course 2 

course page.  

To access the job aids within a course: 

• Navigate to the learning path from your Learner Dashboard 

 

  



 

 

 

• Select the course name hyperlinked in blue 

 

• The job aids and manuals are listed on the right  

 

 

 


